
4th Quarter 2021

Trust Connections Delaware Valley TrusTs 
MeMber NewsleTTer

Inside this issue:
P2 Wellness Works: Wellness Designed For You
P4 Preventive Visits: Now on Your Terms
P4 From the Risk Control Department Blotter
P5 Practical Flood Risk Control Strategies

P7 Free Online Training for Firefighters
P7 Health Trust Members Earn Rewards through Healthcare Bluebook
P8 Understanding Domestic Violence - Webinar Announcement
P9 New Federal Resources to Help Combat Ransomware Attacks

Launched in 2011, the DVT Online University 
continues to be a highly valued resource for 
Workers’ Compensation and Property & Liability 
Trust members. The University offers a convenient 
“on-demand” alternative to in-person learning. 
Many members took advantage of this free, 
value-added benefit during the pandemic last 
year as we saw a jump of over a 600% increase 
in usage! As interest and demand continues for 
online learning, we are pleased to partner with 
NEOGOV and the LEARN platform to expand our 
course content and the user experience. The new 
platform will go live on October 1st.

The improved DVT Online University features 
access to more than 350 online courses on topics 
including workplace health and safety, defensive 
driving, cybersecurity, law enforcement, and 
employee development and leadership. Several 
courses offer PaDEP water and wastewater 
operator credits as well as MPOETC-approved 
continuing law enforcement education or “CLEE” 
credits. Users can enroll in and manage their 
online courses with an easy-to-read dashboard 
as well as track and manage professional 
certifications and licenses. 

Coming this fall, the DVT Online University will also 
offer “Learning Plans” - learning tracks to include 
new employee orientations, recommended 
refresher trainings, and job specific learning. 
More information to come!

We are excited to bring the new platform and 
expanded functions of the DVT Online University 
to our Workers’ Compensation and Property & 
Liability Trust members! Members are invited 
to join us for an upcoming webinar on how to 
navigate the DVT Online University platform. 

Please select a date below to register for an 
upcoming webinar session or visit www.dvtrusts.
com/events: 

October 5, 10:00-10:30 a.m.
October 6, 1:00-1:30 p.m.

October 11, 10:00-10:30 a.m.

For questions regarding the DVT Online University, 
contact Carol Bigham at cbigham@dvtrusts.com 
or Debi Kerns at dkerns@dvtrusts.com. 

DVT Online University Transitions to New Platform

http://www.dvtrusts.com/events
http://www.dvtrusts.com/events
https://us06web.zoom.us/webinar/register/WN_h81S9MfmSu2pCjuMOBgiDw
https://us06web.zoom.us/webinar/register/WN_wDPBmQWeT5iJGQ6zqLd2iQ
https://us06web.zoom.us/webinar/register/WN_UJpMXfE6ROeLKW6q05iY8A
mailto:cbigham@dvtrusts.com
mailto:dkerns@dvtrusts.com
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Wellness Works
Delaware Valley Health Trust

Q4 2021: THE NEW NORMAL FOR WELLNESS

WELLNESS DESIGNED FOR YOU
Wellness is rarely a concept in which one size fits all. In fact, 
most people see the greatest success with behavior change 
when they set goals that are meaningful to them. The Health 
Trust Wellness Program has integrated several changes in 
2020 and 2021 that are designed to meet you where you are in 
your personal wellness journey.
If your goal is to become more in touch with your health, the 
Wellness Program features several incentives for preventive 
health screenings, such as annual biometrics, colonoscopy, and 
women’s screenings. The Health Trust also provides monthly 
virtual wellness presentations about various health topics.
If you are striving to improve your fitness level, the Health Trust 
can support you with gym membership, fitness event, and 
bicycle helmet reimbursements. Don’t use a gym? There are 
several online and digital exercise programs that also qualify 
for the gym membership reimbursement. Working on nutrition? 
The Health Trust provides a reimbursement for Weight 
Watchers programs each year.
No matter what your health goals are, the Health Trust Wellness 
Team is here to help you achieve success and provide resources 
to keep you motivated along the way. For more information 
about the Health Trust Wellness Program, visit www.dvtrusts.
com and click Member Resources (log-in required).

INCENTIVE & REIMBURSEMENT 
SUBMISSION DEADLINE
All incentives and reimbursements must be completed 
by December 31, 2021 and submitted to the Health 
Trust by January 14, 2022 at 11:59pm.

Health Trust enrollees and their covered spouses are 
eligible to participate. Submit proof of procedure to 
wellness@dvtrusts.com, fax to 267-803-5796, or mail to 
DVHT Wellness, 719 Dresher Rd, Horsham, PA 19044.

http://www.dvtrusts.com
http://www.dvtrusts.com
mailto:wellness%40dvtrusts.com?subject=2021%20Wellness%20Submission
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HEALTH TRUST 
WELLNESS EVENTS

October 21, 1:30-2:30pm
DVHT Virtual Wellness Presentation: 
Relaxation on the Go - Learn how to 
manage stress and utilize relaxation 
techniques anywhere!

November 10, 4:00-5:00pm
Get to Know Your DVHT Wellness Program - 
Get to know the many value-added wellness 
benefits provided by the Delaware Valley 
Health Trust to improve YOUR wellbeing 
while earning cash incentives! 

November 17, 3:00-4:00pm
DVHT Virtual Wellness Presentation: 
Surviving the Holidays - Learn how to stay 
on track with your wellness goals during the 
holiday season.

December 7, 12:00-1:00pm and  
December 13, 4:00-5:00pm
DVHT Wellness Program Q&A Sessions -  
Whether you have participated in the 
Wellness program before or if this is your first 
year to earn an incentive or reimbursement, 
the Wellness Team is here to answer your 
questions!

December 16, 10:30-11:30am
DVHT Virtual Wellness Presentation: 
Boosting Brain Power - Learn how the 
MIND diet can help prevent dementia as well 
as simple steps you can take every day to 
boost your cognitive health.

December 31 -
Last date to complete preventive screenings, 
participate in health education, and purchase 
wellness items or services that are eligible for 
reimbursement. 

Please visit www.dvtrusts.com/events for 
registration and additional information on the 
events above.

Q4 2021: THE NEW NORMAL FOR WELLNESS

KNOW YOUR HEALTH STATUS
PREVENTIVE SCREENINGS

During the pandemic, many healthcare providers 
were postponing or canceling preventive 
screenings and elective care. Now that most 
providers are scheduling these services again, 
it’s a great time to connect with your health status 
and get your annual screenings for the most high-
risk conditions. 
• Biometric Screening - Blood-work (glucose, 

cholesterol levels, triglycerides) and vital signs 
(height, weight, waist circumference, blood 
pressure).

• Colonoscopy or Cologuard® Screening - 
Screening for colon cancer for people age 45 
and older.

• Women’s Well Visit - Annual gynecological 
visit that includes a pelvic and breast 
examination.

• Mammogram Screening - Annual screening 
for breast cancer for women age 40 and older.

Each of these screenings is eligible for an 
incentive through the Health Trust Wellness 
Program. Information about Wellness incentives 
and reimbursements is available on our website 
at www.dvtrusts.com under Member Resources 
(log-in required).

PROTECT YOURSELF
2021-2022 FLU VACCINATION

Protect yourself and the ones you love from the flu 
this season. There are several options for Delaware 
Valley Health Trust enrollees and their covered 
dependents to receive the flu shot in fall 2021:
• Doctor’s Office - Call your primary care 

physician to make an appointment.
• Aetna participating retail or walk-in clinic -  

To find a provider, log onto www.aetna.com and 
click “Find a Provider”, then search “Flu Shot.”

http://www.dvtrusts.com/events
http://www.dvtrusts.com/events
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DVHT enrollees and their covered 
dependents can now schedule 
their annual physical or routine 
mammogram any time during the 
calendar year.

Questions? Contact the Health 
Trust at dvhtclaims@dvtrusts.com or 
call (215) 706-0101.

The Risk Control Department regularly provides technical assistance to Workers’ Compensation and Property & 
Liability Trust members to help them manage risk and reduce loss. Below are a few examples of the services provided 
to members in the last quarter:

Administration
• Reviewed sample drug and alcohol policy.
• Provided guidance on upcoming property acquisition.
• Provided guidance on use of Township facilities after 

hours. 

Public Works/Highway
• Provided guidance on a developing sinkhole concern.
• Provided guidance on DVPLT insured vehicle inventory.
• Provided guidance on installation of a crosswalk.

Law Enforcement
• Facilitated in review of body worn camera policy.
• Provided references on field training for new law 

enforcement officers.

Parks & Recreation
• Provided options for staff training on ADA accessibility.
• Provided guidance on dog park capacity.
• Provided guidance on proposed color run event.

Workers’ Compensation and Property & Liability Trust members with questions are encouraged to contact their lead 
Risk Control Consultant: Peter Erndwein (perndwein@dvtrusts.com), Linda Poole (lpoole@dvtrusts.com) or Mike 
Pacana (mpacana@dvtrusts.com) or call (215) 706-0101.

From the Risk Control Department Blotter
By Peter Erndwein, Director of Risk Control

Preventive Visits  
Now on Your Terms

On January 1, 2021, all annual preventive care 
visits switched to a calendar year basis. 

mailto:dvhtclaims@dvtrusts.com 
mailto:perndwein%40dvtrusts.com?subject=
mailto:lpoole%40dvtrusts.com?subject=
mailto:mpacana%40dvtrusts.com?subject=
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Practical Flood Risk Control Strategies 
By: Peter Erndwein, Director of Risk Control

The remnants of Hurricane Ida passed through eastern Pennsylvania on September 1, 2021. The severe 
weather event caused loss of life and extensive property damage from rain, wind, tornadoes and flooding. 

In the aftermath of such events, there is always reflection on how best to prepare for future incidents of this 
type, especially with respect to property losses. While protecting existing structures from tornadic winds is not 
cost-effective in most situations, there are many options available for safeguarding vulnerable buildings and their 
contents from destructive flood waters. This article provides an overview of practical strategies available to public 
entities for mitigating flood losses.

Avoidance
Not having buildings in a designated flood zone will practically guarantee that you will never suffer a significant 
flood loss. While you may still experience routine water infiltration events such as sump pump failures and broken 
pipes, these events are more limited in scope and tend to result in less damage compared to major flood events. 
When looking to purchase property, it is relatively easy to evaluate flood risk by reviewing current flood zone maps. 
For properties located in Pennsylvania, flood zone maps can be accessed online for no cost from the following 
sources:

•	 U.S. Federal Emergency Management Agency (FEMA): https://msc.fema.gov/portal/home
•	 Pa. Department of Community and Economic Development (DCED) Flood Zone Map:  

https://dced.pa.gov/local-government/pennsylvania-flood-maps/ 

Risk avoidance is an optimal approach; however, if you already have vulnerable assets in designated flood zones, 
there are several, well-established mitigation strategies to consider.

Abandonment
You might decide to avoid further investment and simply walk away from an at-risk building. In these situations, 
owners will typically raze the building to eliminate the liability and restore the property to open space. A bonus to 
doing so is that the open ground created will be available to capture and retain precipitation, helping to abate one 
of the main causes of flooding – over-development. 

Relocation
It may be cost effective to relocate a vulnerable asset in a designated flood zone to an alternate location on the 
property or on a different property that is outside a designated flood zone. This requires considerable expertise and 
it is advisable for owners to work with an experienced vendor specializing in large structure relocation.

Elevation
Like relocation, it may be cost effective to elevate an existing vulnerable structure above maximum flood level. 
This typically requires improvements to the building foundation or replacing the existing foundation with pilings or 
columns onto which the prior building is secured. If the entire structure cannot be elevated, then consider elevating 
vulnerable equipment such as utility equipment to upper floor areas. Again, it is best to work with an experienced 

Continued on page 6

https://msc.fema.gov/portal/home
https://dced.pa.gov/local-government/pennsylvania-flood-maps/
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vendor when selecting this option as considerable engineering expertise is required.

Dry Flood Proofing
Assuming the foundation of the building is strong enough, it may be possible to seal the structure and keep flood 
waters from entering. An engineering study may be required to confirm the ability of the foundation and exposed 
walls to withstand the hydrostatic pressures created by standing water. Special building treatments may also be 
necessary such as waterproofing on exterior walls, sealing utility penetrations, sewage back-flow prevention, 
submarine-type doors and wall reinforcement.

Wet Flood Proofing 
As in dry flood proofing, wet flood proofing requires a sturdy foundation able to withstand flood waters.  Unlike dry 
flood proofing, however, wet flood proofing allows flood waters to enter the structure via intentional openings in the 
perimeter. The water comes in and then flows back out afterwards leaving the structure intact.  Areas exposed to 
flood waters are typically kept free of storage and are treated with flood-resilient finishes to facilitate cleaning and 
disinfection.  

Flood Barriers
Flood barriers come in all sizes and configurations, ranging from small aluminum baffles that can be quickly 
installed at building access points to extensive levee and sea wall systems that run parallel to major water bodies. 
Flood barriers have been used for centuries in Europe to control recurrent flood events from the many water 
courses that crisscross the continent.
Here are a few miscellaneous flood mitigation tips:

•	 Consider installing equipment specifically designed 
for submersion in vulnerable areas. For example, 
specifying a submersible wastewater pump in the 
dry well may be more expensive initially but will be 
able to survive a future flood event.

•	 Have a plan to move vulnerable assets to high 
ground in advance of anticipated flood events. 

•	 Utilize high-quality water sealing on the outside of 
perimeter structural components.  

•	 Routinely inspect and clear water conveyance 
structures such as drains and gutters. Drains at 
the bottom of sub-grade stairwells are especially problematic should they become obstructed.

•	 Slope landscaping around a building so that rainwater drains away from the structure.
•	 For interior weeping foundation walls when application of an exterior water seal is not feasible, consider an 

interior wall perimeter trench that drains to a sump pit. Make sure you make provisions for loss of power to 
the sump pump either by automatic emergency power or a non-electric fail safe such as a backup water-
powered sump pump.

Property & Liability Trust members with questions regarding flood risk mitigation should contact their lead risk 
consultant (Peter Erndwein, (267) 803-5713, perndwein@dvtrusts.com; Linda Poole, (267) 803-5717, lpoole@
dvtrusts.com; Mike Pacana, (267) 803-5768, mpacana@dvtrusts.com) or call the Risk Control Department at 
(215) 706-0101.
Sources and supplemental resources:
National Research Council. Levees and the National Flood Insurance Program: Improving Policies and Practices. The National Academies Press, 2013.
https://www.nap.edu/read/18309/chapter/8
“Manage Flood Risk.” U.S. Environmental Protection Agency, 2 November 2020, https://www.epa.gov/green-infrastructure/manage-flood-risk
“Floodplain Management.” U.S. Federal Emergency Management Agency, 11 May 2021,
https://www.fema.gov/floodplain-management
Link to current Pa. DCED Flood Mitigation Grant Program:
https://dced.pa.gov/download/flood-mitigation-program-guidelines/?wpdmdl=81376
(Provides grant funds to Pa. public entities for flood mitigation projects.)

Continued from Page 5: Practical Flood Risk Control Strategies

mailto:perndwein@dvtrusts.com
mailto:lpoole@dvtrusts.com
mailto:lpoole@dvtrusts.com
mailto:mpacana@dvtrusts.com
https://www.nap.edu/read/18309/chapter/8
https://www.epa.gov/green-infrastructure/manage-flood-risk
https://www.fema.gov/floodplain-management
https://dced.pa.gov/download/flood-mitigation-program-guidelines/?wpdmdl=81376
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Firefighters continue to lose their lives while on 
duty. Since the beginning of 2021, the U.S. Fire 

Administration reported 92 firefighter fatalities. In an 
effort to better protect career and volunteer firefighters 
across the United States, the National Fire Protection 
Association (NFPA) is offering a free online training 
resource designed to educate new and seasoned 
firefighters on “structural firefighting strategies, 
tactics, and tasks as supported by long-standing UL 
research.” According to the course description on the 
NFPA website, students who complete the program 
will be able to:
•	 Explain why firefighting tactics are changing 

based on modern construction, newer on-scene 
technology, and evolving fuel loads.

•	 Gain an understanding of how to assess and 
approach the scene of a fire based on the latest 
science-based fire dynamics research and testing.

•	 Be more prepared to assess a fire’s growth and 
spread, and consequently utilize up-to-date control 
methods to keep you, your team, and others safe.

To register for this free education experience, visit 
the NFPA website at: https://catalog.nfpa.org/NFPA-
1700-Guide-for-Structural-Fire-Fighting-Online-
Training-P21803.aspx.

Source:
“Firefighter Fatalities in the United States,” U.S. Fire 
Administration, Accessed 17 September 2021, https://apps.usfa.
fema.gov/firefighter-fatalities/.

Free Online Training for Firefighters  
NFPA 1700 Guide for Structural Fire Fighting  

By:  Peter Erndwein, Director of Risk Control

Did you know that every year people just like you use Healthcare Bluebook to find the highest quality 
physicians and facilities that consistently charge a Fair PriceTM for their services?

 ਿKnee MRI

 ਿColonoscopy

 ਿTotal Knee Replacement

 ਿEar Tube Placement

 ਿShoulder Arthroscopy

Health Trust members can earn cash rewards of up to $1,500 for choosing a Healthcare Bluebook qualified Fair 
PriceTM provider for select services. 
Search for select procedures in Healthcare Bluebook and use a Fair Price™ facility for your care. No forms 
required however please check the provider’s network status before scheduling an appointment.
Visit https://www.healthcarebluebook.com/cc/dvht (enter code DVHT1) or download the Healthcare Bluebook 
mobile app from the Apple or Google Play.
Join an upcoming Employee Information Session to learn more (Click date/time to add to your calendar):

October 6, 2021 - 9:00 a.m. October 11, 2021 - 12:30 p.m. October 13, 2021 - 3:30 p.m.

Health Trust Members Earn Rewards for  
Using Fair PriceTM Facilities through Healthcare Bluebook

https://catalog.nfpa.org/NFPA-1700-Guide-for-Structural-Fire-Fighting-Online-Training-P21803.aspx
https://catalog.nfpa.org/NFPA-1700-Guide-for-Structural-Fire-Fighting-Online-Training-P21803.aspx
https://catalog.nfpa.org/NFPA-1700-Guide-for-Structural-Fire-Fighting-Online-Training-P21803.aspx
https://apps.usfa.fema.gov/firefighter-fatalities/
https://apps.usfa.fema.gov/firefighter-fatalities/
https://www.healthcarebluebook.com/cc/dvht
https://dvtrusts.com/wp-content/uploads/2021/09/HCBB-100621.ics
https://dvtrusts.com/wp-content/uploads/2021/09/HCBB-101121.ics
https://dvtrusts.com/wp-content/uploads/2021/09/HCBB-101321.ics


Jen Hinds M.Ed (She/Her) is a Philadelphia-based social justice educator, advocate, and coach, specializing 
in topics around LGBTQ+ issues, domestic violence, trauma, and relationships. She worked in the domestic 
violence field for years and continues to be an advocate for survivors and victims through her coaching and 
education. Jen has a Masters of Education in Human Sexuality from Widener University as well as a Bachelors 
in Family Studies and Child Development from Central Michigan University.

“Why don’t you just leave?”  The most common, 
yet the most dangerous and hurtful question 
victims of domestic violence receive regularly. With 
more than 10 million people being abused each 
year in the United States, many of our community 
members have an intimate understanding of what 
domestic violence is, yet far too many still lack an 
understanding of what domestic violence looks like, 
the lasting effects it has, and how we can support 
anyone who is not safe in their relationship. This 
article discusses some warning signs of abusive 
relationships and what you can do to help. 
Domestic violence is defined by gaining and maintaining power and control over an intimate partner or family 
member by use of physical, verbal, emotional, psychological, mental, reproductive, or financial abuse. It 
can happen to anyone; women, men, LGBTQ+ folks, children, all races, ethnicities, cultures, religions, and 
socioeconomic statuses. The most recorded statistics show that domestic violence is mostly perpetrated by 
men to women. This most certainly isn’t a statistic to overlook. Subsequently, there are growing conversations 
regarding victims who are men and who are LGBTQ+. All accounts of domestic violence should be amplified 
because domestic violence thrives in silence. 
While the majority of folks understand that physical abuse is not okay, most abuse that occurs is not physical. 
This leaves victims of emotional, mental, psychological, reproductive and financial abuse feeling confused, 
alone, and hesitant to access support services. One of the most common forms of psychological abuse is 
“gaslighting”. Gaslighting is when someone makes another “feel crazy” or doubt their reality. It can sound like, 
“you’re crazy”, “I never said that”, “that never happened”, “you caused this problem”, or “you’re just being 
sensitive”. Although non-physical abusive behavior can be largely misunderstood or even normalized at times, 
that does not mean it should be taken lightly. Even abuse that has never turned physical, can become deadly, 
especially when a victim does decide to leave.
So, why don’t they just leave? There are many reasons why a victim cannot or will not “just leave”. They may be 
socially isolated and feel they have nowhere to go. They may be financially trapped with no resources to escape. 
They may not understand that what is happening to them is abusive. They may love their partner, and believe 
they will change and things will get better (many times, as abusers falsely promise). Finally, many cannot leave 
because they know how extremely dangerous it can be to leave an abusive partner. The most dangerous time 
in any abusive relationship is when a victim leaves, attempts to leave, or talks about leaving. This is because 
abuse is about power and control over another person, and leaving means losing that power and control. 
What can you do to support someone in your life who may be a victim of abuse? The first is to always listen in a 
non-judgemental way. Do not tell them what to do, but instead ask how you can help them feel safe. Ask if they 
would like to have you help them make a call to a local domestic violence agency to see how they can support 
your loved one. Lastly, stay in supportive contact with the victim to help keep them from being/feeling isolated. 
If you or someone you know is in a dangerous relationship, contact your local domestic violence agency or 
visit the Pennsylvania Coalition Against Domestic Violence website at https://www.pcadv.org/find-help/find-your-
local-domestic-violence-program/. For resources outside of Pennsylvania, visit the National Coalition Against 
Domestic Violence at NCADV.org. 

Source:  
National Coalition Against Domestic Violence (2020). NCADV.Org. Domestic violence. Retrieved from https://assets.speakcdn.com/assets/2497/
domestic_violence-2020080709350855.pdf?1596811079991.
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Understanding Domestic Violence 
October is Domestic Violence Awareness Month 

By: Jennifer Hinds M.Ed

Free Trust Webinar:
Understanding Domestic Violence 

October 26, 9:00-11:00 a.m.
Click on the date above or visit 

 www.dvtrusts.com/events to register.

https://www.pcadv.org/find-help/find-your-local-domestic-violence-program/
https://www.pcadv.org/find-help/find-your-local-domestic-violence-program/
https://ncadv.org/
https://assets.speakcdn.com/assets/2497/domestic_violence-2020080709350855.pdf?1596811079991
https://assets.speakcdn.com/assets/2497/domestic_violence-2020080709350855.pdf?1596811079991
https://us06web.zoom.us/webinar/register/WN_M-v3dvQcSJqyu5DetRd8iA
http://www.dvtrusts.com/event 
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Health Trust  Health Trust  
dvhtclaims@dvtrusts.comdvhtclaims@dvtrusts.com

Workers’ Compensation Trust  Workers’ Compensation Trust  
dvwctclaims@dvtrusts.comdvwctclaims@dvtrusts.com

Property & Liability Trust  Property & Liability Trust  
dvpltclaims@dvtrusts.comdvpltclaims@dvtrusts.com

Wellness Program/Submissions  Wellness Program/Submissions  
wellness@dvtrusts.comwellness@dvtrusts.com

or call our main number at  or call our main number at  
(215) 706-0101(215) 706-0101

Have a Question? Want to learn more? Contact us!

Visit our website at www.dvtrusts.com

New Federal Resource to Help Combat Ransomware Attacks

The U.S. Department of Homeland Security estimates that $350 million in ransom was paid to cyber criminals 
in 2020. To help businesses, private citizens and other entities better protect themselves from disruptive 

and costly ransomware attacks, the U.S. government has launched a new website: StopRansomware.gov. 
The website serves as a clearinghouse on information including; best practices to protect against ransomware 
attacks; guidance on how to report attacks; and the latest ransomware-related alerts from participating agencies. 
Contributors to the website include: 

• Department of Homeland Security’s Cybersecurity 
and Infrastructure Security Agency

• U.S. Secret Service
• Department of Justice’s Federal Bureau of 

Investigation
• Department of Commerce’s National Institute of 

Standards and Technology
• Department of Treasury 
• Department of Health and Human Services.

One particularly useful resource is the fact sheet “Preparing 
for a Cyber Incident” developed by the U. S. Secret Service. 
This resource provides concise, practical strategies to prepare, prevent and respond to ransomware attacks.
You can view this document at: https://www.secretservice.gov/sites/default/files/reports/2020-12/Preparing%20
for%20a%20Cyber%20Incident%20-%20A%20Guide%20to%20Ransomware%20v%201.0.pdf.
Additional cyber security resources can be found on the StopRansomware website: 
https://www.cisa.gov/stopransomware.
For questions on protecting your organization against ransomware attacks, contact your IT department, 
contracted IT provider, or the Delaware Valley Trust’s IT Department - Neil McGarry, Director of Information 
Technology - nmcgarry@dvtrusts.com; (215) 706-0101.

mailto:dvhtclaims%40dvtrusts.com?subject=
mailto:dvwctclaims%40dvtrusts.com?subject=
mailto:dvpltclaims%40dvtrusts.com?subject=
mailto:wellness%40dvtrusts.com?subject=
http://www.dvtrusts.com

