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If there ever was an ideal time for a local 
governmental entity to be a member of the 
Delaware Valley Trusts, that time is now.

Each year, the Executive Committees of the 
Property and Liability Trust (DVPLT), the 
Workers’ Compensation Trust (DVWCT) 
and the Health Trust (DVHT) in consultation 
with the Trusts’ actuaries and consultants, 
determine funding amounts for member 
rewards programs including rate stabilization 
funds, dividends, multi-trust discounts, 
risk control grants, etc. These programs 
are ways for the Trusts to return money to 
the membership. As a result of COVID-19, 
public entities have experienced revenue 
shortfalls and our membership is facing 
2021 budgetary challenges. In response, 
all three Executive Committees approved 
funding to provide members with additional 
rate relief for 2021.

The Trusts are governed by Executive Committees elected from and by the Board of Trustees. Trust staff  
and the Executive Committees serve the membership and value the success of the membership. When 
the going gets tough, commercial insurers do not care about municipal or school district revenue shortfalls. 
However, the Trusts do care and took decisive action to help members where they needed it most, fi nancially 
through direct rate relief and continued funding for rate stabilization, multi-trust discounts, dividends, risk 
control grants, etc. The result of which helps ensure the roads get paved and plowed, the police are on the 
streets, teachers are educating, an ambulance comes when needed and parks are open for recreation.

Being in the Trusts is like being a fi sh swimming with a school of other fi sh in the ocean as opposed to being 
a single fi sh swimming on its own. When predators are present, it’s good to be with the school, to have the 
advantages of size, numbers, shared purpose and shared benefi ts. 

On behalf of our staff  and the Trust’s Executive Committees, thank you for your continued support of the 
Delaware Valley Trusts. We hope you and yours stay safe and healthy. 

Bob Solarz
Executive Director
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Wellness Works
Delaware Valley Health Trust

Q4: THE IMPACT OF A PANDEMIC ON WELLNESS

WHAT COVID-19 MEANS  
FOR THE HEALTH TRUST 
WELLNESS PROGRAM
The Delaware Valley Health Trust recognizes 
that it is now more important than ever before to 
focus on wellness at work and at home. Staying 
committed to physical activity, healthy eating, 
and a regular preventive screening schedule 
can bring consistency to your daily routine, 
improve mood, mental well-being, and prevent 
chronic diseases that can impact your health in 
the long-term. 
To support you in your personal wellness 
mission, the Health Trust has made several 
temporary adjustments to the Wellness program 
to accommodate members as we navigate the 
challenges of the COVID-19 pandemic. 
We’ve Gone Virtual! 
Participation in the gym membership, Weight 
Watchers® and fitness event reimbursements, 
as well as biometric screening and health 
education incentives all have virtual options 
available. Contact the Wellness Team at 
wellness@dvtrusts.com to learn more!

Relaxed Participation Requirements 
The Health Trust understands that many 
members were unable to attend fitness facilities 
and in-person Weight Watchers classes while 
they were still paying for memberships. Members 
do not need to show proof of participation for 
these programs for any months affected by the 
pandemic. Visit www.dvtrusts.com for information 
about affected months. Proof of payment is still 
required for reimbursement.

SUBMISSION DEADLINE: 
JANUARY 15, 2021

All wellness incentives and reimbursements 
must be earned by December 31 and 
submitted no later than January 15, 2021 
at 11:59pm! Please refer to our website  
www.dvtrusts.com (log-in required) For 
more information.

PREVENTIVE SCREENINGS
An ounce of prevention is worth a pound 
of cure! From mental health to cancer, 
screenings can help you detect many issues 
early.  Ask your doctor about what preventive 
screenings would be best for you based on 
your medical and family history. You can also 
earn an incentive for completing a biometric 
screening, colonoscopy, women’s wellness 
visit, or mammogram.

2Delaware Valley Trusts



WELLNESS EVENTS
October is National Breast Cancer 
Awareness Month
Nearly half of all women age 40 and older 
have dense breast tissue increasing their risk 
for breast cancer. Join in the cause today:  
www.nationalbreastcancer.org/breast-cancer-
awareness-month.

October 6 - National Depression Screening Day 
Major depression is one of the most 
common mental illnesses, affecting 6.7% 
(more than 16 million) of American adults 
each year. Take an anonymous screening at  
www.mhascreening.org.

November is American Diabetes Month 
For the millions who are at risk and 
for the millions living with diabetes, 
tell your story and awaken the world. 
www.diabetes.org/share-your-story

Free Health Webinar 
November 17, 1:00pm-2:00pm - Artificial 
Sweeteners: Sugar-Free, But At What Cost? 
Learn all about sugar and its different names, 
why it’s addicting, and why it’s not your fault if 
you can’t quit! Attending the live webinar counts 
towards your health education incentive. Contact 
the wellness@dvtrusts.com to register.

November 19 - Great American Smoke-Out
By quitting – even for one day – smokers will be 
taking an important step toward a healthier life 
and reducing their cancer risk.
www.cancer.org

Free Health Webinar
December 10, 3:00pm-4:00pm - Getting 
A Good Night’s Sleep: Why Is It So Hard? 
Leave this session with tips that you can start 
applying today for a more rested tomorrow. 
Attending the live webinar counts towards 
your health education incentive. Contact the 
wellness@dvtrusts.com to register.
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FLU VACCINATIONS
According to the CDC, “Flu vaccination 
for the upcoming flu season will be very 
important to reduce flu because it can help 
reduce the overall impact of respiratory 
illnesses on the population and lessen the 
resulting burden on the healthcare system 
during the COVID-19 pandemic. A flu 
vaccine may also provide several individual 
health benefits, including keeping you 
from getting sick with flu, reducing the 
severity of your illness if you do get flu 
and reducing your risk of a flu-associated 
hospitalization.” 

Get your vaccination this fall at your 
doctor’s office or  any Aetna-participating 
retail pharmacy or walk-in clinic.

EARN BIG BY KNOWING 
YOUR NUMBERS
The best way to stay in touch with your 
health each year is to know your health 
numbers, also known as your annual 
biometric screening.
To earn the annual $150 Biometric 
Screening Incentive, you must log on to 
My.QuestForHealth.com to download your 
unique Physician Results Form, schedule 
an appointment, or order an At-Home Test.
If this is your first time registering on this 
website, you will need to create an account 
using the registration key DVHT.
When confirming your eligibility, be sure to 
enter your full 12 digit Aetna Member WID 
(Format: W#########0#). Do not include 
any dashes or spaces when entering your 
full 12 digit member ID.
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This article is part of our ongoing series designed to help Health Trust members better understand their health 
benefi ts. In this newsletter, we will focus on specialty drugs. 

The fastest growing component of health care costs over the past decade has been the prescription drug 
portion of employer sponsored health benefi ts. 
Prescription drug trends (infl ation) is now averaging 7-8% annually but, as recently as a few years ago, was as 
much as 11-12%.
These budget-busting increases year over year have been driven by many factors including cost infl ation and 
increased utilization. However, the single biggest factor is the increased impact of “Specialty drugs” as more of 
these drugs become available and the categories of treating conditions expand.
Specialty drugs are high cost medications designed to treat complex chronic conditions such as Rheumatoid 
Arthritis, Multiple Sclerosis, and critical illnesses such as cancer or Hepatitis C.
They generally share some or all of the following characteristics:

• High cost – the most common specialty drugs range from $3,000-$15,000 per Rx, with some of the rare 
treatments exceeding $100,000 per Rx.

• High-complexity biotech or gene therapy products.
• Special handling/administration requirements.
• High-touch approach to patient care requirements.

Examples – Delaware Valley Health Trust (DVHT) 2019 Top Specialty Drugs:

 Drug Name Primary 
Condition Indications Average paid 

Amt per Claim

HUMIRA PEN Rh. Arthritis Arthritis, Plaque Psoriasis (PsO), Ankylosing Spondy-
litis (AS), Crohn’s Disease, and Ulcerative Colitis $7,213.47

STELARA Psoriasis Plaque Psoriasis (PsO), Psoriatic Arthritis (PsA), 
Crohn’s Disease, and Ulcerative Colitis $18,134.82

ENBREL SRCLK Rh. Arthritis
Rheumatoid Arthritis (RA), Psoriatic Arthritis (PsA), 
Plaque Psoriasis (PsO), Ankylosing Spondylitis (AS), 
and Juvenile Idiopathic Arthritis (JIA)

$5,921.57

As the chart below demonstrates, specialty drugs have grown in availability and cost over the past decade.

The Cost and Complexity of Specialty Drugs
By: Tanya Pokhodenko, Benefi ts Manager/Operations and Steve Fallon, Consultant, IBC 

Continued on Page 5
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DVHT members have been impacted by the growth in specialty drugs as well. The cost impact is dramatic 
when compared to non-specialty drugs as shown in the chart below.

Controlling Drug Costs
Specialty drugs provide patients with a variety of important benefi ts. Some literally can save a patient’s life, 
while others signifi cantly improve the quality of life by managing the impact of chronic disease. 

Given the worthwhile benefi ts of specialty drugs, maintaining access to these medications at an aff ordable 
cost is an important aspect of any benefi t plan. This trade-off  of cost versus access is at the heart of the 
fi nancial impact for employers.

Managing the costs of specialty drugs requires a multifaceted approach by all key stakeholders - DVHT as 
the plan administrator, the employer, and the individual members.

The key to managing the impact of specialty drug costs is ensuring all other aspects of the pharmacy plan 
are optimized. 

What DVHT Does to Manage Pharmacy Costs and the Impact of Specialty Drugs
• Renegotiating Pharmacy Benefi t Manager contract regularly.
• Passing through 100% of pharmacy rebates back to Trust members to off set 

premium rates.
• Not building fees or commissions into prescription drug costs.
• Providing fl exible plan designs and cost containment programs.
• Creating alternative sources for low cost medications with the DVHT Health 

Center and Anuva Health Centers. 

Managing prescription drug costs and the impact of specialty drugs will require ongoing diligence as a top 
priority for the next several years. DVHT will continue to partner with members in developing new strategies 
to address these costs. The Trust is able to leverage its size for competitive and fl exible approaches to this, 
and other cost containment challenges.

Continued from Page 4: The Cost and Complexity of Specialty Drugs
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Having an engaged workforce is important for an organization 
to operate eff ectively and have a strong safety culture. 

Accordingly, there is a compelling business argument for fostering 
employee engagement. This starts with employees who have an 
actively caring and positive attitude. These employees in turn 
are more likely to develop a caring attitude towards others. So 
how can employers foster employees who are invested in the 
success of the organization and who are more likely to watch 
over their peers? Contemporary behavioral research says teach 
your employees practical job skills, frequently solicit their input 
and show them that their input matters.

A workplace safety committee is an excellent way to push all 
of these engagement buttons. The eff ectiveness of safety 

committees for reducing injuries and illnesses has been recognized for decades. In addition to preventing pain and 
suff ering, eff ective workplace safety committees also encourage safety awareness, get other employees actively involved 
in the injury and illness prevention process over time, and encourage all employees to adhere to safe work practices.

There are several recognized best practices for 
successful workplace safety committees:
• Treat all members as a leadership team. Choose 

members who are well-respected and capable of 
communicating safety messages to their departments 
and peers.

• Have multiple departments participate representing 
a variety of functional areas (e.g., Administrative, 
Building Maintenance, Public Works, Police, Fire, etc.). 
Diversity in membership ensures a variety of insights 
and diff erent perspectives. (The Pa. Department of 
Labor and Industry workplace safety committee must 
have at least two rank-and-fi le and two management 
employees).

• Ensure members attend all meetings, except in the 
case of emergencies. If a member cannot attend a 
meeting, then an alternate should be sent who is 
empowered to participate. Attendance should be taken 
at each meeting and recorded in the minutes.

• Members should serve a term of at least one year to 
ensure continuity.

• Provide continued learning opportunities to safety 
committee members on specifi c injury and illness 
prevention topics. Periodic training on leadership 
topics can also be helpful as it will facilitate their 
committee duties as well as position members for 
potential advancement opportunities within the 
organization. (DVT can assist members with on-site 
and online training).

• Meet regularly on scheduled dates. Meeting 
frequency may vary depending on the 
organization’s size and needs. Quarterly is 
the longest you want to go between meetings. 
(A Pa. Labor and Industry certifi ed workplace 
safety committee must meet at least once per 
month).

• Choose/elect a chairperson with the skills 
and abilities suited to the leadership role. A 
successful chairperson must be able to:
o Keep the committee on task.
o Control the meeting while ensuring that 

all members have equal opportunity to 
comment on issues raised.

o Be attuned to the needs and feelings of 
participants.

o Liaison with senior management in the 
preparation of the agenda, including items 
for inclusion and time allocation.

o Adhere to the agenda and keep the 
meeting on course.

o Ensure the minutes of the previous meeting 
are approved once they are confi rmed by 
the committee.

o Promote the visibility of the committee in 
the workplace.

• Set clear meeting agendas and publish them 
in advance to allow members to prepare 
information or reports to be discussed.

• Ensure the workplace safety committee focuses 
on:
o Identifying hazardous conditions, unsafe 

work practices or at-risk behaviors by 
conducting inspections, walk-throughs, and 
safety audits.

o Reviewing location job tasks, process or 
equipment changes and developing or 
revising safe operating procedures and 
safe work practices.
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Best Practices for Workplace Safety Committees
By: Mike Pacana, Senior Risk Control Consultant

Businesses with the highest 
employee engagement are typically 
17% more productive and 22% more 

profi table compared to those with 
the lowest employee engagement. 

(Source: Gallup Poll, 2017)

Continued on Page 7



o Analyzing and solving safety related problems.
o Updating written safety programs and procedures.
o Reviewing near-hits, injury reports and vehicular 

incident reports to determine causal factors 
and corrective measures to prevent incident 
reoccurrence.

o Reviewing claim loss data to determine areas and 
types of losses where corrective actions can be 
focused.

o Contributing ideas for safety improvement.
o Reviewing responses and updates to prior 

recommendations and action items.
o Issuing new/updated recommendations.
o Reviewing and identifying any safety training 

needs.
o Promoting employees’ interests in health and 

safety issues.
o Identifying employee training needs.
o Reporting to the workforce what was discussed in 

the safety committee meeting. 

• Keep minutes of each meeting that summarize 
the issues discussed, the proposed actions 
to be taken and the person(s) responsible for 
each follow-up item.

• Minutes should be provided to each 
committee member and be made available to 
management and other employees. Post the 
meeting minutes, especially safety committee 
accomplishments, in a prominent location for 
all employees to see. This provides positive 
recognition of the committee’s eff orts and 
serves to legitimize the committee to the rest of 
the workforce.

• Recognize the members of the safety 
committee by providing them with a colored 
shirt, jacket, or emblem indicating that they are 
members of the safety committee. This will also 
help other employees easily identify them as 
someone to which concerns may be voiced.

An eff ective workplace safety committee can help an organization reduce the frequency and severity of injuries and 
illnesses, foster employee engagement and lead to improved productivity. These committees are visible examples of 
the employer’s commitment to workplace safety and the well-being of employees.

Delaware Valley Trusts can assist with implementing new, supporting existing and trouble-shooting struggling 
workplace safety committees. For assistance with your workplace safety committee needs, please contact the Risk 
Control Department at 215-706-0101. 
Sources:
Gallup, Inc. “State of the Global Workforce”. Library of Congress Control Number: 2017957145, 2017, gallup.com/workplace/238079/state-global-workplace-2017.aspx
Gell er, E.S., and Krista S. Geller. “Psychological Science for Safety Success, Part 2; How to Be an Eff ective Behavior-Improvement Coach.” Professional Safety Journal, vol. 64, 
no. 10 American Society of Safety Professionals, Oct. 2019, pp. 28-30.
Geller, E.S., and Krista S. Geller. “Psychological Science for Safety Success, Part 3; How to Inspire Self-Motivation & Empowerment.” Professional Safety Journal, vol. 64, no. 
11 American Society of Safety Professionals, Nov. 2019, pp. 60-63.
Pa. Department of Labor and Industry. “Workplace Safety Committee Technical Assistance / Certifi cation Assistance Manual.” Commonwealth of Pa., August 2012, 
www.dli.pa.gov/Businesses/Compensation/WC/safety/Documents/LIBC-55.pdf.
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BIGGER REWARDS | MORE ELIGIBILE PROCEDURES
Starting on January 1, 2021, Delaware Valley Health Trust members can

earn up to a $1,500 reward by using Healthcare Bluebook to shop for medical care!*

Every time you shop for select procedures or services in Healthcare Bluebook and use a
Fair Price™ (green) facility for your care, you’ll earn a reward. No extra steps required.

* Beginning January 1, 2021, members will be required to shop Healthcare Bluebook to receive rewards through the enhanced program.  Look for more information coming soon!

Visit: https://www.healthcarebluebook.com/cc/dvht
or call Healthcare Bluebook at (800) 341-0504
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Cyber Security Awareness Training: How to Navigate Your Digital Life – Safely.
By: Nicole Pizzo, Administrative Assistant/Event Coordinator

Now that many of our day-to-day functions have been moved to an online format, it seems that we are 
spending more time in front of a computer screen than ever before. How do we know if we are navigating 

our digital world safely? To assist, the Delaware Valley Property and Liability Trust (DVPLT) is pleased to 
announce our recurring Cyber Security Awareness for Employees webinar presented by Neil McGarry, Director 
of Information Technology.
Cyber related crimes are up 600% because of the COVID-19 pandemic. With government and education being 
highly targeted industries aff ected by these crimes, the computer’s end user is the fi rst line of defense. This 
training focuses on the importance of taking extra time to examine each email for authenticity. One in every 
100 emails is malicious, and 90% of all cyber-attacks start with an email. Participants will learn how to identify 
what phishing, vishing, spearfi shing and whaling attacks look like and how to avoid them. This training also 
emphasizes the importance of keeping separate passwords for each of your online accounts. In addition it 
reviews how using two-factor authentication 
systems can protect you from further exposure 
should an account fall victim to an attack.
DVPLT will be hosting this webinar on a semi-
regular basis and will also be providing a digital 
copy of a live recording in the near future for our 
members to share with their staff . Together we can 
make our digital world safer.

For more information about this training, please 
contact Nicole Pizzo at 
npizzo@dvtrusts.com.

Source:
PurpleSec LLC. “2020 Cyber Security Statistics The Ultimate List of Statas, Data and Trends.” https://purplesec.us/resources/cyber-security-statistics/#General”
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On September 8, 2019, three people living in Port Chester, Westchester County, NY were attacked by a 
raccoon. The raccoon was subsequently caught and killed by the third victim’s father after biting the victim. 

The raccoon was immediately tested and found to be positive for rabies. All three people who were bitten 
received post-exposure rabies treatment which consisted of administering an anti-rabies vaccine, generally 5-6 
doses over 28 days. Thankfully all victims recovered.

Employees who work outdoors in Southeastern PA may potentially be exposed to hazards created by wildlife 
such as deer and raccoons and increasingly, coyotes. Coyotes have returned to metropolitan areas thanks in 
part to their adaptability and increasing comfort around humans. Coyotes fi nd ample food in the form of rodents, 
rabbits, squirrels, and even small dogs and cats ubiquitous in human residential areas. In April 2018, a coyote 
was captured in a South Philadelphia parking lot and subsequently relocated to Montgomery County.

Maintaining situational awareness and taking the proper safety precautions when outdoors can help keep you 
safe while on the job or at home. When encountering wild animals outdoors:

• Avoid contact. Living or dead wild animals can spread diseases such as rabies and rat bite fever. 
• Stay alert and closely supervise children and pets when outside. If you see a wild animal that is exhibiting 

unusual behavior (e.g., staggering, frothing at the mouth or acting aggressively), stay away from it and 
contact local police immediately.

• Keep pet vaccinations up to date to protect against rabies and other animal pathogens.
• If bitten/scratched by wild or stray animals, seek medical attention immediately.

When encountering raccoons:
• Raccoons can transfer diff erent types of diseases through their 

bites, scratches, feces/urine, soiled surfaces.
• Keep trash can lids securely sealed and avoid leaving pet food 

and water outdoors. 
• Never intentionally feed raccoons. 
• Keep pets inside at night.
• Consider vaccinating dogs against leptospirosis, a bacterial 

disease that can infect and cause illness in humans. 
• Consider sealing pet doors or other openings that could allow 

raccoons into your house.
• Clean barbecue grills after each use.
• Avoid contact with raccoon feces and urine.
• If you have raccoons in your home or spot signs of raccoon activity, contact a wildlife pest control 

professional for control options.

When encountering coyotes:
• Don’t feed coyotes by leaving food scraps for them. 
• Eliminate wildlife food sources around the work area such as bird 

feeders or feeding other wildlife such as geese and ducks.
• If you spot a coyote, experts advise “hazing” it as a deterrent to 

chase it out of the area. Hazing can reestablish a fear of humans 
that may have been lost (often from being fed). Hazing follows the 
acronym SMART:

• STOP don’t run. If you do the coyote may chase you. Keep 
your eyes on the coyote.

• MAKE yourself look big by putting your hands in the air or pulling your shirt or jacket up over your head.
• ANNOUNCE forcefully, “Leave me alone!” Repeat if necessary. This lets the coyote know that you are 

a threat or lets other people in the area know that you may be in trouble. 
• RETREAT and back away slowly from the coyote. Do not turn your back on the coyote. They may use 

the opportunity to close on you.
• TEACH your friends to avoid coyotes and instruct children to report coyote encounters. 

Raccoons, Coyotes and Deer, Oh My!!!
By: Mike Pacana, Senior Risk Control Consultant

Continued on Page 9
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No discussion of wild animal hazards would be complete without at least mentioning deer. These graceful 
animals continue to present a signifi cant vehicle collision risk in residential and natural areas. While these 
wild animals are most frequently associated with DVPLT auto physical damage claims, they have also injured 
employees and were implicated in at least two fatalities involving Trust member employees.
To avoid collisions with deer:

• Click it! Always wear your seatbelt when driving, regardless 
of trip duration. Staying inside your vehicle and in your seat 
is the best protection in the event of a deer collision.

• Use extreme caution when driving during dawn and dusk 
when deer are most active and visibility is poor. Deer are 
also more likely to be mobile during the fall rutting and 
hunting seasons (although deer may be encountered year 
round).

• Deer tend to congregate where food is plentiful such as 
in vegetated areas near fi elds and ponds. Slow down and 
stay alert when approaching and traveling through these areas. Use your high beams at night to spot deer 
lurking in the brush or actively moving.

• Slow down when approaching deer standing near roadsides. Deer have a tendency to “bolt” or change 
direction at the last minute. Deer frequently travel in groups and single fi le. Do not assume the threat has 
passed when one deer has made it across the road – more may be in waiting. 

• If you do collide with a deer and unless your job requires it, avoid the tendency to stop and check on 
the animal. A struck deer may appear to be dead only to kick violently, potentially causing injury to good 
samaritans. Also, once you leave your vehicle, you become a potential target for other motorists who may 
be distracted by the collision scene. Better to note the location of the collision and call 911.

Deer, raccoons, and increasingly coyotes are well adapted to fl ourish in rural, suburban and urban environments. 
This doesn’t mean that they are safe or friendly to humans. Strive to avoid this wildlife, give them space and 
take simple precautions.
Sources:
Center for Disease Control and Prevention. Rabies Prevention. 11 June 2019, cdc.gov/rabies/prevention/index.html.
Druley, Kevin, associate editor. “Coyote Encounters: Do you know what to do?” Safety & Health, vol. 201, no. 3, March 2020.
King County. “Diseases from raccoons and other wildlife.” Public Health- Seattle and King County, 9 Sept. 2019, kingcounty.gov/depts/health/communicable-diseases/
zoonotic/facts-resources/diseases-by-animal/raccoons.aspx.
Occupational Safety and Health Administration. “Rodents, Snakes, and Insects.” OSHA Quick Card, OSHA 3274-09N-05. osha.gov/OshDoc/data_Hurricane_Facts/
rodents_snakes_insects.pdf.
“Rabid Raccoon Attacks Three People in Westchester County.” NBC New York, 10 Sept. 2019, nbcnewyork.com/news/local/rabid-raccoon-attacks-three-people-in-
westchester-county-new-york/1990901/
Shirole, Trupti, Dr., “Rabies Treatment.”  MedIndia, 22 Sept. 2018, medindia.net/patients/patientinfo/how-can-rabies-be-treated.htm.

Continued from Page 9: Raccoons, Coyotes and Deer, Oh My!!!

The Risk Control Department regularly provides technical assistance to our Workers’ Compensation and Property & 
Liability Trust members to help them manage risk and reduce loss. Below are a few examples of the services provided 
to members in the last quarter:

Administration
• Provided guidance on COVID-19 and travel.
• Provided guidance on Risk Control Grant program.
• Reviewed Draft emergency action plan.

Public Works/Highway
• Provided guidance on work boot requirements.
• Provided guidance on road closure barricades.
• Provided assistance with boiler inspection.

Law Enforcement
• Provided sample social media policy for Police Department.
• Provided sample de-escalation language.
• Provided recommendations regarding use of force training.

Parks & Recreation
• Provided guidance on minimum trail widths and signage.
• Provided assistance with trail maintenance and PPE issues.
• Provided guidance on fertilizer and pesticide application.

Workers’ Compensation and Property & Liability Trust members with questions are encouraged to contact their lead 
Risk Control Consultant: Peter Erndwein (perndwein@dvtrusts.com), Linda Poole (lpoole@dvtrusts.com) or Mike 
Pacana (mpacana@dvtrusts.com) or call (215) 706-0101.

From the Risk Control Department Blotter
By Peter Erndwein, Director of Risk Control
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Special Announcement:
2021 Phyllis Lieberman Women’s

 Trailblazer Scholarship

Have a Question? Want to learn more? Contact us!

Visit our website at www.dvtrusts.com

Delaware Valley Trusts is pleased to announce it is 
accepting applications for the 2021 Phyllis Lieberman 
Women’s Trailblazer Scholarship. This memorial 
scholarship was established by the Trusts’ Board of 
Managers in December 2018 and honors the late Phyllis 
Lieberman, a long-time manager of Whitpain Township and 
founding Executive Committee Member of the Delaware 
Valley Insurance Trust (now known as the Delaware Valley 
Property & Liability Trust). The purpose of the Scholarship 
is to promote the advancement of women in local municipal 
government. 

In 2021, we will award two scholarships - one Conference 
Scholarship and one Education Scholarship. The winners will 
each receive a $1,500 scholarship award that is to be used to 
defray the cost of participation in ICMA, APMM, or any other 
professional association that promotes women’s leadership 
in local government or for educational advancement (e.g. 
Master’s Degree in Public Administration).

The application deadline is Friday, January 8, 2021. 
Scholarship winners will be announced in February 
2021. For more information or to apply, please visit 

https://dvtrusts.com/trailblazer/.
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Have a Question? Want to learn more? Contact us!

Visit our website at www.dvtrusts.comwww.dvtrusts.com


